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Business travel will make a comeback. And so will business travel insurance. 

The latest survey of Global Business Travel Association members suggests “small glimmers of recovery 

here and there,” according to Dave Hilfman, the trade group’s interim executive director. 

While 93% of its members said international travel was not an option, 74% said that the pandemic was 

impacting domestic business travel—a number that has been falling in recent weeks. 
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And as business travelers start to head back to the airport, business travel insurance will become an 

urgent topic that affects the tens of millions of unmanaged business travelers—subcontractors, 

independent agents and freelancers. (Generally, managed business travelers who are employed by a 

company have insurance from the workplace that covers them when they travel.) 

“When the World Health Organization pronounced COVID-19 a global pandemic, many international 

business travelers got first-hand experience in the importance of having adequate travel medical 

insurance,” says Don Van Scyoc, vice president of individual sales at GeoBlue, a provider of health 

insurance to businesses. 

It turns out many business travelers had miscalculated their need for insurance, particularly health 

insurance. Van Scyoc says many didn’t think they needed insurance while abroad because they didn’t 

think they would get sick. Others believed they could rely on their domestic health insurance coverage. 

But most of them just didn’t think about travel insurance. 

“Business travelers typically need more flexibility than the general traveling public, as meetings and 

other schedules can change often and sometimes at the last minute,” says Sherry Sutton, the vice 

president of marketing for Travel Insured International, a travel insurance provider. 

But what kind of travel insurance do you need as a business traveler? What kind of coverage should you 

look for? Does your credit card protect you and, if so, does it offer enough protection? And how do you 

figure out what kind of insurance is right for you? 

What Business Travelers Need in a Travel Insurance Policy 

Here’s what corporate travelers need at a time like this, according to professionals. 

“Business travelers should look for plans that include coverage for rental cars, business equipment and 

the travel delays that they are only too familiar with,” says Dan Durazo, a spokesperson for Allianz 

Travel. 
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A travel insurance policy that’s tailored to corporate travelers, such as this AIG Travel Guard policy, 

highlights the areas of concern for the business jet set: 

• Emergency evacuation and repatriation of remains 

• Medical coverage for accidents or illness 

• Security evacuation 

• Trip interruption 

• Trip delay 

• Missed connection 

• Baggage and personal effects coverage 

• Baggage delay 

• Accidental death 

A closer look at the AIG Travel Guard’s policy benefits also suggests that other features are important to 

business travelers. Most notably, they want 24-hour concierge services that provide travel medical 

assistance, travel help and business assistance. For example, if you fall ill, Travel Guard’s 24-hour 

hotline will help with prescription replacement, doctor referrals and medical evacuations. 

Does Your Credit Card Cover a Business Trip? 

Not all business travel is the same, of course. Mitch Krayton, a veteran travel advisor from Aurora, 

Colorado, says in his experience, most business travel is domestic. 

“The biggest concerns for business travelers are missed or rescheduled flights and lost luggage,” he 

says. “They also want concierge services for dining, hotel and shopping assistance.” 

Krayton has advised corporate travelers who fit that profile to look at the coverage provided by their 

credit card. Often, the best travel rewards credit cards will offer basic coverage and concierge services, 

although you usually have to use the card to book the trip. 

Where to Find the Best Business Travel Insurance 
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Most major travel insurance companies offer policies that meet the general needs of an unmanaged 

business traveler. And during the pandemic, travel insurance has continued to evolve. 

“Insurance companies have been adept at meeting the needs of business travelers for the post-COVID 

time we’re living in,” says James Beam, co-founder of Covered Traveler, a travel insurance comparison 

site. “But this can be difficult to navigate when shopping for a policy.” 

Beam, who regularly consults with business travelers looking for coverage, says it comes down to your 

risk level. 

“If you’re a lower risk and not worried about COVID-19 coverage, then everything is business as usual in 

the travel insurance space,” he says. “On the other hand, if you’re higher risk, or just want coverage that 

includes any issues that come up if you were to get infected while traveling, then there are a few options 

available from select carriers that will provide you with coverage.” 

Beam notes that some carriers, such as Seven Corners and Tokio Marine, have created COVID-19 

specific plans. These insurance policies will cover a COVID-19 event, but he recommends reading the 

fine print in the policy to make sure. 

“These plans are generally running at the same price as a normal policy—a couple of bucks a day — 

but they have included coverage for issues that arise if you were to need to go into a doctor or were 

hospitalized for COVID-19,” he says. 

How to Find the Right Insurance for You 

Experts say there’s no “one-size-fits-all” travel insurance for business travelers. Which is to say, you may 

have insurance needs that are vastly different from those of a traveling salesperson who never leaves 

the county. But there are some things every business traveler should do. 
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Always read your policy before buying. The travel insurance policy contains all of the exclusions and 

limitations. The coverage description on a carrier’s website only offers an outline of what is—and isn’t—

covered. 

 

Look for COVID coverage in the policy. It may not seem important (especially if you’re healthy and 

not in a high-risk group), but you’ll want to know when the policy covers you for coronavirus, and when it 

doesn’t. Normally, policies do not cover you if you cancel a trip for fear of travel. 

 

Keep an eye on the CDC’s travel notices. The alert levels can affect your coverage based on the 

effective date of your insurance policy. 

 

Know your options. If it’s an expensive business trip and you think you might have to cancel, consider 

a “cancel for any reason” policy, which lets you cancel and receive a partial refund, usually 50% or 75%. 

You may also want to consider an annual travel insurance policy if you plan to take more than two 

business trips a year. 

As business personnel resume traveling, they’re more likely than ever to buy travel insurance. While 

there’s no perfect policy for all business travelers, there are a lot of terrific options that cover the basics. 

And if you need more, you can always upgrade to an annual policy or “cancel for any reason” insurance. 

But one thing you don’t want to do is get on the road without travel insurance. At a time like this, that’s a 

risk you probably can’t afford to take.  
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